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Swiss and EU Universities Facing 
the Issue of eLearning Quality. 

A qualitative and quantitative research

eLearning quality in European Universities
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All the 52 Universities in Switzerland and in the EU 
regions “Four Motors for Europe” were asked to fill-

in a questionnaire assessing the quality of their 
eLearning activities along 24 parameters.

The research
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Social Environment

• eLearning is to be effective and also efficient

• The question “Should we use eLearning?” is 
being replaced by the question: “How do we offer 
a high quality eLearning experience?”

• Our research stresses this issue.
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The “Quality on the Line” Study

• The Institute for Higher Education Policy has 
realised the research “Quality on the Line. 
Benchmarks for Success in Internet-based 
Distance Education” (2000).
– Phase 1: review of the literature
– Phase 2: selection of six institutions

– Phase 3: interviews and questionnaires

• Output: 24 Benchmarks
– C1. Institutional Support; C2. Course Development; C3. 

Teaching/Learning; C4. Course Structure; C5. Student 
Support; C6.Faculty Support; C7. Evaluation and 
Assessment
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Research Method /1

• Sample: 52 Universities within 5 Areas
– Baden-Württemberg: 9 Universities
– Catalunya: 11 Universities
– Lombardia: 12 Universities
– Rhône-Alpes: 8 Universities
– Switzerland: 12 Universities

1233.00%3.159.0007.204.00041.293BernSwitzerland

851.00%2.159.5965.648.80043.700LyonRhône-Alpes

1247.00%4.020.3609.065.44023.860MilanoLombardia

1151.00%2.691.0006.120.00031.895Barcelon
a

Catalunya

947.00%4.970.00010.408.37035.752StuttgartBaden-
Württemberg

N. of 
Univesities

[1]

Gross enrolment ratios 
at the tertiary level of 

education (1996)

Working 
pop.

PopulationArea 
sq km

Main city
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Research Method /2

• Tool: Questionnaire
– Part A: general information
– Part B: quality benchmarks (Likert scale)

• Questionnaires were sent to persons with high 
responsibility and best informed on eLearning

• Very good response ratio (30 out of 52: 58%): 
descriptive research

1 2 3 4 5
≠ ≠ ≠ ≠ ≠ ≠

completely
absent

largely
absent

partially
absent/present

largely
present

completely
present

I do not know
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Results /1

• Benchmarking
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C1 C2 C3 C4 C5 C6 C7

not or less present partially present largely/completely present

C1 Institutional Support (73%), 
C3 Teaching/Learning Process (61%), 
C6 Faculty Support (56%), 
C4 Course Structure (47%), 
C2 Course Development (46%), 
C5 Student Support (46%), 
C7 Evaluation and Assessment (34%)
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Results /2

• Correlation with higher benchmarks:
– online degree programs
– activities integrated in curricula
– faculty members independently organised

• No correlation with higher benchmarks:
– big number of student

• Goals of eLearning activities:
to improve the education quality 33%
to increase accessibility and flexibility of curricula 26%
to offer technology experience to learners 15%
to answer the technology trend arising in the Higher Education sector 12%
to improve the efficiency of investments 6%
to reduce costs 3%
Other 5%
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Results /3

• Regions

Catalunya (67%) 
Lombardia (57%)
Svizzera (51%)
Baden Württemberg (50%)
Rhone- Alpes (15%)
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eLearning quality in European Universities

Fi
el

d 
te

st
s 

an
d 

su
st

ai
na

bi
lit

y 
of

 S
VC

 p
ro

je
ct

s
B

er
n,

 S
w

is
s 

N
at

io
na

l S
ci

en
ce

 F
ou

nd
at

io
n

3-
4 

D
ec

em
be

r 2
00

2

Results /4

1

Classroom tutor, Web tutor, Tutor for student, Tutor for teacher, 
Teaching assistant, eLearning assistant, Counsellor, 
Facilitator, ELearning manager, Project manager, Media 
development, Web designer, IT manager, Programmer, 
Technical director, Graphics developer, Illustrator, Academic 
director, Didactical support, Research assistant

2Content developer
2Technical support
2Editor of multimedia
2Director
2Coordinator
3Instructional designer
3Planner
8Online tutor
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Some Hypotheses

• New quality eLearning phase

• From teacher-centred to learner-centred

• More attention to evaluation and assessment

• Medium-term economic and organisational 
sustainability

• Future activities


